
  

 
INTERPRETER SERVICES 

 
Victorian Interpreting and Translating Service            
  
 9280 1941 Fax: 9280 1970 
  
 Available at all times. 
 Any person or organisation may use this service. 
 
 Fees apply but some organisations are eligible  
 for free services. 
 
Dept of Immigration and Multi-cultural Affairs 
 Translating and Interpreting Service 
 
 9487 3479 Fax: 9487 3469 
 
 Available at all times  ( After hours : 13 1450) 
 
 Free service for  people of non-English  
    speaking background.       
 

Action on Disability within Ethnic Communities  
(ADEC) 

 
 13 1450       Fax: 9383 5185 
 
 Free service for people of non-English speaking  
 backgrounds with various disabilities. 

 
CRISIS LINES 

 
 Crisis Line    9329 0300
   (24 hour multilingual counselling) 
 
 
 Direct Line    9416 1818 
    (24 hour counselling and information 
      on drugs and alcohol) 
 
 
 Griefline    9596 7799 
 
 
 Kids Help Line   1800 551 800 
 
 
 Lifeline    13 1114 
     (24 hour crisis counselling) 
 
 
 NECATS (North East Crisis Assessment and 
 Treatment Service)          9459 3900 (BH) 
             9243 1000 (AH) 
 
 
 Parents Anonymous   9654 4654 
 



  

 
DRUG INFORMATION 

 
 
Australian Drug Foundation           9278 8100 
               9328 3008 Fax 
 * Drug information 
 * Information on drug issues 
  Literature, library, booksales 
 * Education services - speakers 
 * Research 
 
 Address : 1st Floor 
        409 King Street 
        West Melbourne    3003 
 
 
 
Direct Line    9416 1818 
 
 (Country areas - toll free) 1800 13 6385  
 
 * 24 hours access  to services, counselling and 
  information on drugs or alcohol 
 * Referral to services in caller’s area 
 

 
 
 
 
 
 

 


