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Name of 
Organisation 

 

AUSTIN AND REPATRIATION 
MEDICAL CENTRE 

Services Offered General medical and surgical 
treatment 
Emergency treatment 
Range of specialised services 
 

Who can use this 
service? 

Anyone 
 
 

How can I get help? In an emergency go to Casualty at 
Austin campus 
See own doctor for other referrals 
 

Address Austin campus 
Studley Road 
Heidelberg   3084 
 
 

Telephone 9496 5000 
 

Fax 9458 4779 
 

Is there a cost? Not for public patients 
 

 
Name of 
Organisation 

 

BANYULE COMMUNITY HEALTH 
SERVICE 

GREENSBOROUGH 
 

Services Offered Health Clinic with wide range of 
health services   
Social work - home visits, family 
therapy 
 

Who can use this 
service? 

Residents of Banyule 
 

How can I get help? Phone, call or write 
 

Address 1 Kalparrin Ave 
Greensborough   3088 
 

Telephone 9433 5111 
 

Fax 9432 0115 
 
 

Who to ask for  Duty Worker 
 
 

Is there cost? $5 Healthcare Pensioner 
cardholders incl Diability Support 
Pension  
$10 non-Health Card  
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Name of 
Organisation 

 

BANYULE COMMUNITY HEALTH 
SERVICE  

(WEST HEIDELBERG) 
 

Services Offered Health services. Social work, 
counselling. Advocacy.  Housing 
program - emergency/long term 
accommodation, housing support, 
outreach supported 
accommodation, drug abuse, 
gambling 
 

Who can use this 
service? 

Residents of Banyule 
  

How can I get help?  Phone or visit 
 

Address Cnr Alamein Rd and Catalina St 
West Heidelberg   3081 
 

Telephone 9459 8833 
 

Fax 9459 5808 
 

Who to ask for Christine Williams- Social worker 
Mary Rawlins - Youth Housing   
Lindsay Round - JPET worker 
 

Is there are a cost? Generally no, but a fee may be 
charged for some services 

 

Name of 
Organisation 

 

ELTHAM COMMUNITY HEALTH 
CENTRE 

 
 

Services Offered Health and welfare services; 
counselling; legal advice; 
financial counselling; 
psychological assessment; mental 
health service; Preschool, 
emergency, general and general 
dental services. 
 

Who can use this 
service? 

Residents of Shire of Nillumbik 
and adjacent areas 
 

How can I get help? Phone or visit 
 

Address 917 Main Road 
Eltham  3095 
 

Telephone 9431 1333 
 

Fax 9431 0339 
 

Who to ask for - 
 

Is there a cost? No one will be refused help 
because of inability to pay 
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Name of 
Organisation 

 

ROYAL TALBOT REHABILITATION 
CENTRE 

 

Services Offered Rehabilitation services  for 
various diagnostic groups which 
include: Spinal injury, Acquired 
brain injury, Orthopaedic, 
Neurological, Amputee 
 

Who can use this 
service? 

All referral will be assessed by a 
Rehab staff member 
 

How can I get help? Referral from local G.P or local 
Health Service Provider 
 

Address Yarra Boulevard 
Kew 3101 
 

Telephone 9496 4500 
 

Fax 9496 4501 
 

Who to ask for Anne Szysz 
 
 

Is there a cost? No cost for admission. Some 
equipment cost on discharge 

 

 
Name of 
Organisation 

 

VICTORIAN ABORIGINAL HEALTH 
SERVICE 

 
 

Services Offered Health services including mental 
health programmes 
 
 
 

Who can use this 
service? 

Aboriginal and Torres Strait 
Islander people 
 
 

How can I get help? Phone or visit 
 
 

Address 186 Nicholson Street 
Fitzroy   3065 
 
 
 

Telephone 9419 3000 
 

Fax 9417 3897 
 

Who to ask for Co-ordinator 
 
 

 


